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Step 36: Consider the quantities procured and 
your shipping policy
In 2008 we distributed various printed materials, such 
as print advertising materials, scratch-off and break-
open tickets, betting slips, information brochures, etc. 
All our products are equally subject to an evaluation 
of environmentally friendly alternatives and the sen-
sible use of materials, always, of course, taking ac-
count of economic viability. Our considerations of the 
past few years have also targeted eco-friendly, cost-
effective and efficient ways of packing and shipping. 

Optimisation will cause costs for postage and packing 
material to go down further in 2009. The production 
figures of break-open tickets rose by comparison with 
2007 because the introduction of the variable distri-
bution of winnings and the launch of the mega ticket 
required higher production output. In the curse of the 
price adjustment in lotto “6 our of 45” and a new win-
ning tier in the Joker option, which is part of several 
products, new betting slips had to be produced, which 
also accounted for a rise over 2007 figures.

Annual procurement volume of essential lottery 
products (in million units)	 2006	 2007	 2008

Scratch-off tickets	 72.0	 99.4	 70.0
Break-open Tickets	 26.4	 19.8	 24.8
Betting slips	 33.0	 30.0	 66.5
Thermal receipt rolls	 0.2	  0.2	 0.2
Football pools brochure	 5.6	 5.6	 6.0
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Goals Scored

In the Austrian Lotteries’ Sustainability Report of 2007 
we defined a total of 30 objects which will be subject 
to detailed reporting in the Sustainability Report of 
2009. However, to give you a taste auf how things 
stand at the moment, please find below a list of goals 
already attained.

Goal no. 3:
There is reporting on sustainable development once 
a year; information is constantly published in the in-
house magazine and on the intranet and Internet.

Goal no. 10:
The most recent “Responsible Gaming” event took 
place on 28 and 29 April 2008. The next one is plan-
ned for 5 May 2009.

Goal no. 14:
The year 2008 was characterised by foreign analysis: 
we explored possibilities of offering our know-how and 
services abroad in order to strengthen the company in 
the long term. The Austrian Lotteries saw first success 

as they entered the gaming market in the Russian 
Republic of Bashkortostan.

Goal no. 18:
The projects supported in 2008 included the WWF 
River Programme, Rudolfstiftung Physical Medicine 
Therapy Garden, “Lebenshilfe” / Karl Ryker Village in 
Sollenau (barrier-free house).

Goal no. 22:
A basic text on waste and recycling guidelines were 
written for the two locations Vienna and Wiener Neu-
stadt.

Goal no. 27:
The share of employees taking part in appraisal inter-
views was raised to 85% in 2008.

Goal no. 29:
The homepage was barrier-free by the end of 2008.
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G3 Code	 Content	 Progress Report 08	 Business Report 08	 CSR Report 07
Profil
1.1, 1.2	 Strategy and analysis	 p. 9, 13, 14, 18
2.1 – 2.10	 Organisation profile	 p. 2, 8, 12 ff.	 p. 6, 12, 18
3.1 – 3.4	 Report profile	 p. 13, 38
3.5 – 3.11	 Report scope and boundaries	 p. 13
3.12	 GRI Content Index	 p. 38
3.13	 Assurance	 NR		
4.1 – 4.10	 Governance	 p. 13	 p. 14
4.11 – 4.13	 Commitments 	 p. 31
	 to external initiatives
4.14 – 4.17	 Stakeholder engagement	 p. 12, 13, 18, 	 p. 14, 42 ff.
		  19 ff., 26 ff.

Economic Indicators
EC1 – EC4	 Economic performance	 p. 3, 14 ff.	 p. 3, 66 ff.
EC5 – EC7	 Direct economic value generated	 p. 30 f.
	 for the region	
EC8 – EC9	 Indirect economic	 p. 26 ff., 30 f.	 p. 34
	 impact

Environmental Indicators
EN1 – EN2	 Materials	 p. 18, 25		  p. 39 ff.
EN3 – EN7	 Energy	 p. 18, 34 f.
EN8 – EN10	 Water	 p. 34
EN11 – EN15	 Biodiversity	 n. r.
EN16 – EN25	 Emissions, effluents and waste			   p. 37, 38, 41 ff., 43
EN26 – EN27	 Products and services	 p. 34
EN28	 Compliance with laws and regulations	 n. r.
EN29	 Transport	 p. 34
EN30	 Environmental protection expenditure 	 NB
	 and investments	

Social/Societal Indicators
Labour practices and decent work
LA1 – LA3	 Employment	 p. 24 ff.
LA4 – LA5	 Labour/management relations	 n. r.

The present progress report is an update of the Su-
stainability Report of 2007. The next comprehensive 
Sustainability Report will be published in 2010. The 
brochure is oriented along the lines of the Sustaina-
bility Reporting Guidelines G3 of the Global Reporting 
Initiative (www.globalreporting.org). 

The following table refers to GRI contents and indica-
tors in this progress report, the latest Annual Report 
and the 2007 Sustainability Report.
n.r. = not relevant
NR = no report

GRI Index
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G3 Code	 Content	 Progress report 08	business  report 08	csr  report 07
Profil
LA6 – LA9	 Health and Safety	 p. 31
LA10 – LA12	 Training and education	 p. 21, 25, 31
LA13 – LA14	 Diversity and equal opportunity	 p. 24

Human Rights
HR1 – HR3	 Investment and procurement	 p. 30
	 practices
HR4	 Non-discrimination	 p. 30
HR5	 Freedom of association and 	

n. r.
	 collective bargaining
HR6	 Child labour	 n. r.
HR7	 Forced or compulsory labour	 n. r.
HR8	 Human-rights training	 n. r.

Society
SO1	 Assessing and managing the impacts	 p. 15 f., 20, 26 ff.
	 of operations on communities
SO2 – SO4	 Bribery and corruption	 p. 30
SO5 – SO6	 Lobbying, payment to political	 n.r.
	 parties, persons and institutions	
SO7	 Anti-competitive behavior, anti-trust
	 and monopoly practices	 p. 12
SO8	 Compliance with laws and
	 regulations	 n. r.

Product responsibility 
PR1 – PR2	 Customer health and safety	 p. 19 ff., 31 f.	 p. 34
PR3 – PR5	 Product and service lebelling	 n. r.
PR6 – PR7 	 Avertising	 p. 21
PR8	 Customer privacy	 n.r.
PR9	 Compliance with laws and regulations	 n. r.
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Owner and Publisher

Österreichische Lotterien Gesellschaft m.b.H.
Rennweg 44, 1038 Vienna
Phone: (+43 1) 790 70-0
Fax: (+43 1) 799 39 39
Internet: www.lotterien.at, www.win2day.at
FN 54472 g, Commercial Court of Vienna
DPR no. 0476706

Proposition and text:
Österreichische Lotterien Gesellschaft m.b.H.
Gabriela Schultz
Martina Landsmann
csr@lotterien.at

Coordination and Project Management:
brainbows - the information company
Martin Brunner
Isabelle Kober

Proposition and design:
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